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To what extent does DTI observe deadlines for delivery

To what extent does DTI meet customer expectations for quality

To what extent is DTI perceived as professional and committed

To what extent is DTI recommended to others by customers
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DTI’S ORGANISATION IN  
CONSTANT DEVELOPMENT

In 2014, DTI conducted a satisfaction survey among DTI 
employees. The survey asked about their position on 
both external and internal factors, including the rela-
tionship with customers and management. At 91%, the 
response rate was high.

It is the 7th time such an employee survey is made at 
DTI, and the responses have generally become more and 
more positive for every time. On a scale from 1 to 8, 
where 8 is very good, most responses have an average 
of more than 6.2.

To the question on being a good manager, the average 
assessment across all management levels was above 6.3. 

DTI’S SERVICES REGARDED HIGHLY  
BY CUSTOMERS AND EMPLOYEES             

We have evaluated our services in relation to our cus-
tomers since 2002. In these evaluations, we have asked 
a few selected questions about quality, commitment, 
professionalism and on-time delivery; but we have also 
asked if our customers would recommend others to use 
DTI.

In this year’s survey, we asked our employees the same 
questions we asked our customers, and the responses 
of the two groups to the same questions were consistent.

Customers as well as employees evaluate DTI highly 
when it comes to professionalism and commitment, and 
it is extremely positive to see that many of our custom-
ers would recommend others to use us. 

Evaluation of DTI services
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Anders Bjarklev

Vice-Chancellor
Technical University of Denmark

Kim Lind Larsen

Chairman 
Federation of Building,  
Construction and  
Wood Workers’ Union

Frederik R. Steenstrup

Product Manager
Employee Representative

Eva Bak Jacobsen

Laboratory Technician
Employee Representative
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Sales Consultant
Carsten Christiansen 
Ideas and Innovation

Technical Assistant
Susanne Gundlach
Metrology and Quality Assurance

Electrician
Jakob Østergaard-Jensen
Facilities Management

President
Søren Stjernqvist

Vice President
Mikkel Agerbæk

Vice President
Bo Frølund

Vice President
Mette Glavind

Vice President
Lars Hinrichsen

Vice President 
Anne-Lise Høg Lejre

Group CFO
Jørgen Kunter Pedersen 

General Counsel 
Andras Splidt

Vice President
David Tveit

Vice President
Jane Wickmann

Employee representatives

Executive Board
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Taastrup
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Warsaw

Stockholm

Taastrup
Gregersensvej
DK-2630 Taastrup
Tel: +45 72 20 20 00
info@dti.dk
www.dti.dk

CVR No.: 5697 6116

Aarhus
Teknologiparken
Kongsvang Allé 29
DK-8000 Aarhus C
Tel: +45 72 20 20 00
info@dti.dk

Odense
Forskerparken 10F
DK-5230 Odense M
Tel: +45 72 20 20 00
info@dti.dk

Hirtshals
Nordsøcentret
Postboks 104 
DK-9850 Hirtshals
Tel: +45 72 20 39 30
info@dti.dk

Sønder Stenderup
Gammel Ålbovej 1
DK-6092 Sønder Stenderup
Tel: +45 75 57 10 10
info@dti.dk

Dancert A/S
Gregersensvej 4
DK-2630 Taastrup
Tel: +45 72 20 21 60 
info@dancert.dk

Danfysik A/S
Gregersensvej 8
DK-2630 Taastrup
Tel: +45 72 20 24 00
sales@danfysik.dk

Teknologisk Institut AB Sweden
Vallgatan 14
411 16 Gothenburg
Sweden
Tel: +46 (0) 31 350 55 00
info@teknologiskinstitut.se
www.teknologiskinstitut.se

DTI Polska Sp. z o.o.
165 Wiertnicza Street
02-952 Warsaw
Poland
Tel: (+48 22) 642 58 72
dti@dtipolska.com.pl
www.dtipolska.com.pl

Ipark
Pro. Olav Hanssensvei 7A
4068 Stavanger
Norway
Tel: +47 51 87 42 02
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